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Doctor Program of Pharmacy

Academic Monitoring and Evaluation Report of the Doctoral 
Program of Pharmacy

Odd 2023/2024Parameter
8/9 (88.89%)Homebase Lecturer of Professor (%) SK Jan 2021
9:104 (1:11.5)Lecturer: Student Ratio

9 (8 waiting for scholarship)New Student (person)
17/19 (89.47)Proportion of student admissions (%)

4.67 Average length of study (years) for graduates in odd 2023/2024
0 %Graduated on time 3 years (%) Class of Des 2020

4.35%Graduated on time 3 years (< 3 yrs) (%) Class of Augs 2021
167%LO achievement (%) based on publications

1.2Average number of lecturer publications in international 
journals/year

4.8Average number of lecturer publications in national 
journals/year
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Doctor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Average = 96.98

Average = 97.68

Average = 96.77

Average = 93.82

Lecturer

Education 
staff

Manager

Facilities and 
Infrastructure

97.58

96.37

96.77

97.18

95.6
95.8

96
96.2
96.4
96.6
96.8

97
97.2
97.4
97.6
97.8

Reliability and
ability to provide

services to
students

Responsiveness
in helping

students and
providing

services quickly

Assurance that
the service is in
accordance with
the provisions

Concern in
giving attention

to students

lecturer

97.98

96.37

97.98
98.39

95
95.5

96
96.5

97
97.5

98
98.5

99

Reliability and
ability to provide

services to
students

Responsiveness
in helping

students and
providing services

quickly

Assurance that
the service is in
accordance with
the provisions

Concern in giving
attention to

students

academic staff

97.58

95.97

96.37

97.18

95

95.5

96

96.5

97

97.5

98

Reliability and
ability to provide

services to
students

Responsiveness
in helping

students and
providing services

quickly

Assurance that
the service is in
accordance with
the provisions

Concern in giving
attention to

students

manager

93.56

93.95 93.95

93.3

93.4

93.5

93.6

93.7

93.8

93.9

94

Adequacy of
facilities &

infrastructure

Accessibility of
facilities &

infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure
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Odd 2023/2024Parameter
2/5 (40%)Lecturer Homebase Profesor (%) SK Jan 2021

5:263(1:12.6)Lecturer: Student ratio
29New Student (person)

96.67%Proportion of student admissions (%)
2 years 2 monthsAverage length of study (years) for graduates in odd 2023/2024

3.76Average IPK
50%Graduated on time 2 years (%) 

97.11%LO achievement (%) based on publications

50%Average number of lecturer publications in international 
journals/semester

50%Average number of lecturer publications in national 
journals/semester

Academic Monitoring and Evaluation Report 
of the Master Program of Pharmacy

Master Program of Pharmacy
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Odd 2023/2024Parameter
3/5 (60%)Lecturer Homebase Profesor (%) SK Jan 2021
5:26 (1:5.2)Lecturer: Student ratio

13New Student (person)
92.86%Proportion of student admissions (%)

2 years 4 monthsAverage length of study (years) for graduates in odd 2023/2024
3.84Average IPK
25%Graduated on time 2 years (%) 

96.78%LO achievement (%) based on publications

33.33%Average number of lecturer publications in international 
journals/semester

66.67%Average number of lecturer publications in national 
journals/semester

Master Program of Clinical Pharmacy
Academic Monitoring and Evaluation Report of 

the Master Program of Clinical Pharmacy
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Master Program of Pharmacy

Average
91.62

Average
92.33

Average
91.48

Average
87.69

92.05

91.48

90.91

92.05

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

lecturer

92.05

91.48

92.05

90.34

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

manager

86.93

88.07

88.07

Adequacy of facilities & infrastructure

Accessibility of facilities & infrastructure

Quality of facilities & infrastructure

Facilities and Infrastructure

93.75

92.05

93.18

90.34

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

academic staff

Questionnaire of Student Satisfaction with the Educational Process
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Master Program of Clinical Pharmacy

Average
88.49

Average
86.51 Average

84.21

Average
86.84

92.11

88.16

85.53

88.16

82

84

86

88

90

92

94

Reliability and
ability to provide

services to students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

lecturer

88.16

85.53 85.53

86.84

84
84.5

85
85.5

86
86.5

87
87.5

88
88.5

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

manager

88.16

85.53 85.53

88.16

84
84.5

85
85.5

86
86.5

87
87.5

88
88.5

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

academic staff

84.21

86.84

81.58

78
79
80
81
82
83
84
85
86
87
88

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure

Questionnaire of Student Satisfaction with the Educational Process
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Pharmacist Profession Program

Average = 86.1

Average = 87.83

Average = 86.63

Average = 84.42

Lecturer

Education
staff

Manager

Facilities and 
Infrastructure

n=167 students

Questionnaire of Student Satisfaction with the Educational Process

89.07

85.17 85.17 85.02

82

83

84

85

86

87

88

89

90

Reliability and
ability to provide

services to students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

lecturer

84.88

85.62

82.78

81
81.5

82
82.5

83
83.5

84
84.5

85
85.5

86

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure

89.07

88.17

87.27
86.82

85.5

86

86.5

87

87.5

88

88.5

89

89.5

Reliability and
ability to provide

services to students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to

students

academic staff

87.72

86.52 86.52

85.77

84.5

85

85.5

86

86.5

87

87.5

88

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

manager
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Lecturer Average = 87.55

Education 
staff

Average = 86.46

Manager Average = 87.38

Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Average = 79.77Facilities and 
Infrastructure

88.18

89.46

87.39

85.19

87.46
87.11

84.33

86.89
86.47

87.61
88.03

87.39

81

82

83

84

85

86

87

88

89

90

Reliability and ability to
provide services to students

Responsiveness in helping
students and providing

services quickly

Assurance that the service is
in accordance with the

provisions

Concern in giving attention to
students

lecturer academic staff manager

79.91

82.41

76.99

74

75

76

77

78

79

80

81

82

83

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure
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Monev of International Class Learning
Bachelor Program of Pharmacy

4.19 3.98 4.09 4.50 4.41 4.534.42

4.05 4.07 4.13
3.94 3.95

4.60
4.37 4.47 4.56 4.61

4.11 4.20
3.93 3.84 3.89

4.26

3.89

4.53

4.17
4.474.40

4.00 3.90
4.20 4.11 4.00

4.50 4.50 4.50

Student activeness in
discussions during

lectures in 2020

The activeness of
students in

discussions during
practicum

Mastery of students in
practicing skill-labs in

the laboratory

Students' ability to
convey their

understanding of
lecture material and/or

practicum in writing
(one of which can be
observed from exam

scores)

The ability of students
to convey their

understanding of
lecture material and/or
practicum verbally, for
example during oral

exams

Students' ability to
speak English for

verbal communication

Students' ability to
write in English, such
as practicum reports,

answering essay
questions, etc

The ability of students
to work together with

other international
class students

The ability of students
to work together with
regular class students

The cohesiveness of
students with friends

of the same class

2020 2021 2022

4.09 3.99 3.99

10



Laporan	Kemajuan

From West Java for Indonesia to the World through SDGs https://farmasi.unpad.ac.id

Report	of	Faculty	Quality	Assurance
Academic	Monitoring	dan	Evaluation

Even	2023/2024

Study	Program::	
Bachelor	Program	of	Pharmacy
Pharmacist	Profession	Program

Master	Program	of	Clinical	Pharmacy
Master	Program	of	Pharmaceutical	Sciences

Doctor	Program	of	Pharmacy

August	13th 2024
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Doctor Program of Pharmacy

Academic Monitoring and Evaluation Report of the Doctoral 
Program of Pharmacy

Even 2023/2024Parameter
8/9 (88.89%)Homebase Lecturer of Professor (%) SK Jan 2021
9/92 (1:10.2)Lecturer: Student Ratio

22 (registration 9 person)New Student (person)
22/41 (53.65%)Proportion of student admissions (%)

4.4 yearsAverage length of study (years) for graduates in odd 
2023/2024

3/23 (13.04%)Graduated on time 3 years (%) Class of Des 2020
147%LO achievement (%) based on publications
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0 20 40 60 80 100 120

research proposal seminar

pharmaceutical product stability

in vitro diagnostic development (industry)

business development and management cosmetics

molecular pharmacology

journal reading and review

teaching practices and methods in education

Doctoral learning outcomes

Doctor Program of Pharmacy

Average = 96.43



Doctor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

14

96.43 96.43 96.43 96.43

0
20
40
60
80

100
120

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

lecturer
97.02 97.02

96.43

95.24

94

94.5

95

95.5

96

96.5

97

97.5

Reliability and
ability to provide

services to
students

Responsiveness
in helping

students and
providing services

quickly

Assurance that
the service is in
accordance with
the provisions

Concern in giving
attention to

students

academic staff

97.62

96.43 96.43

97.62

95.8
96

96.2
96.4
96.6
96.8

97
97.2
97.4
97.6
97.8

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

manager

93.45

94.05

93.45

93.1
93.2
93.3
93.4
93.5
93.6
93.7
93.8
93.9

94
94.1

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure

Average = 96.43

Average = 96.43

Average = 97.03

Average = 93.65

Lecturer

Education 
staff

Manager

Facilities and 
Infrastructure



Master Program of Pharmacy

Academic Monitoring and Evaluation Report

Master of Clinical 
PharmacyMaster of PharmacyParameter

55.5640Homebase Lecturer of Professor (%) SK Jan 
2021

1:2.781:12.6Lecturer: Student Ratio
012New Student (person)
085.71Proportion of student admissions (%)

2 years 6 months1 year 10 monthsAverage length of study (years)
080Proportion of on-time graduates (%)

96.0984.06Attendance of Lecturer (%)
91.6776.85Compliance of RPS (%)
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Master Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Average 
89.06

Average 
87.81

Average 
89.69

Average 
86.25

16

88.75

87.5

91.25

88.75

85 86 87 88 89 90 91 92

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

lecturer

88.75

90

92.5

87.5

85 86 87 88 89 90 91 92 93

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

academic staff

88.75

87.5

87.5

87.5

86.5 87 87.5 88 88.5 89

Reliability and ability to provide services
to students

Responsiveness in helping students and
providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

manager

86.25

87.5

85

83.5 84 84.5 85 85.5 86 86.5 87 87.5 88

Adequacy of facilities & infrastructure

Accessibility of facilities & infrastructure

Quality of facilities & infrastructure

Facilities and Infrastructure



Master Program of Pharmacy

Pharmacy of LO achievement
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Master Program of Clinical Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Average 
93.75

Average 
96.88

Average 
86.45

Average
89.58
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96.875 96.875 96.875 96.875

0

20

40

60

80

100

120

Reliability and
ability to provide

services to students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

lecturer
88.16

85.53 85.53

88.16

84
84.5

85
85.5

86
86.5

87
87.5

88
88.5

Reliability and
ability to provide

services to
students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

academic staff

93.75 93.75 93.75 93.75

0
10
20
30
40
50
60
70
80
90

100

Reliability and
ability to provide

services to students

Responsiveness in
helping students

and providing
services quickly

Assurance that the
service is in

accordance with
the provisions

Concern in giving
attention to

students

manager

87.5

93.75

87.5

84
85
86
87
88
89
90
91
92
93
94
95

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure



Master Program of Pharmacy

0 20 40 60 80 100 120

Quality of life and patient outcomes measurement

digital healthcare

Biological drug development

in vitro diagnostics development (industry)

clinical practice of IPD infection, surgery, psychiatry,
neurology, and pediatrics

journal reading and review

molecular mechanisms of disease

Clinical Pharmacy LO achievement

Average 
94.79
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20
74.40

73.30

77.80

77.80

86.30

96.50

97.30

100.00

100.00

98.80

99.50

79.10

73.80

86.50

Pharmaceutical industry case study

Pharmaceutical service case study

Pharmaceutical regulation case study

Pharmaceutical management case study

Quality control and assurance case study

Communication and counseling case study

PKPA Community and Entrepreneurship

PKPA Pharmaceutical Service

PKPA Pharmaceutical Management and Regulation

PKPA Pharmaceutical Industry

PKPA Pharmaceutical Distribution

UKAI Internal CBT

Internal Laboratory Skills and OSCE

Pharmacist Comprehensive Exam

Pharmacist learning outcomes

Pharmacist Profession Program

Average 
87.22
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Pharmacist Profession Program

LO Achievement for Pharmacist Profession 2023/2024 

Odd 89.73

Even 88.51



Pharmacist Profession Program

n (number of respondens) 30 students

Average = 88.5375 Average = 89.99

22

90

85.83

89.16 89.16

83

84

85

86

87

88

89

90

91

Reliability and ability
to provide services to

students

Responsiveness in
helping students and

providing services
quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

lecturer

90.83

88.33

90

90.83

87

87.5

88

88.5

89

89.5

90

90.5

91

91.5

Reliability and ability
to provide services to

students

Responsiveness in
helping students and

providing services
quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

academic staff

Questionnaire of Student Satisfaction with the Educational Process



Pharmacist Profession Program

n (number of respondens) 30 students

Average = 90 Average = 87.77

23

87.8

88.33

87.8

87.5

87.6

87.7

87.8

87.9

88

88.1

88.2

88.3

88.4

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure

89.17

90.83

90 90

88

88.5

89

89.5

90

90.5

91

Reliability and ability
to provide services to

students

Responsiveness in
helping students and

providing services
quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

manager

Questionnaire of Student Satisfaction with the Educational Process



Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

0 20 40 60 80 100 120

Introduction to Pharmacy and Ethics
Microbiology and Immunology

Pharmaceutical Botany
Pharmacology and Toxicology

Identification of Active Substances and Separation Basics
Pharmaceutical Analysis

Basic Pharmaceutics
Physical Pharmacy

Pharmaceutical Botany Practicum
Pharmacology and Toxicology Practicum

Identification of Active Substances and Separation Basics
Pharmaceutical Analysis Practicum

Basic Pharmaceutics Practicum
Physical Pharmacy Practicum

Phytochemistry
Pharmacotherapy of Musculoskeletal and Sensory Disorders
Pharmacotherapy of Neurological and Psychiatric Disorders

Pharmacotherapy of Gastrointestinal Disorders and Nutritional Therapy
Medicinal Chemistry

Quality Control of Drug Quality
Formulation and Technology of Solid Preparations

Cosmetics and Cosmeceuticals
Phytochemistry Practicum

Medicinal Chemistry Practicum
Quality Control of Quality Drugs

Formulation and Solid Dosage Technology Practice

LO achievement 

internasional regular 24
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0 20 40 60 80 100 120

Formulation and Solid Dosage Technology Practice
Pharmaceutical Biotechnology Practice

Research Methodology
Clinical Pharmacy

Biomedical and Forensic Analysis
Drug Stability

Biopharmaceutics
Radiopharmaceutical Synthesis and Quality Control

Biomedical and Forensic Analysis Practice
Clinical Pharmacy Practice
Biopharmaceutics Practice
Clinical Pharmacokinetics

Final Project Research
Systematic Literature Search

Maritime Pharmacy
Public Speaking & Personal Branding

Soft Skills
Industrial Pharmacy Application

Drug Research and Discovery
Introduction to the Pharmacy Profession

Development of the Pharmacy Profession
Comprehensive Undergraduate Session

Research Results Seminar
Pharmaceutical Supply Management

Public Health Science and Drug Use Studies
Compounding, Dispensing and Medical Devices

Health Communication

LO achievement

internasional regular

Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process



Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Lecturer. Average 81.64
Manager. Average 83.6 Academic staff. Average 85.11

Facilities and infrastructure. Average 73.6

26

83.85

81.77
82.55

80.21

84.9 85.16
84.64

85.42

82.81 83.07

88.76

83.85

74

76

78

80

82

84

86

88

90

Reliability and ability to
provide services to

students

Responsiveness in
helping students and

providing services quickly

Assurance that the
service is in accordance

with the provisions

Concern in giving
attention to students

lecturer academic staff manager

75.26

76.56

72.14

69

70

71

72

73

74

75

76

77

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

Facilities and Infrastructure



Bachelor Program of Pharmacy

LO Achievement for Bachelor of Pharmacy T.A. 2023/2024

27

Average 87.79



1. Able to identify and solve drug‐related problems based on information and data analysis. using an evidence‐based approach in the design. manufacture/preparation. 
distribution. Management and/or service of pharmaceutical preparations to optimize the success of therapy

2. Able to carry out pharmaceutical practices supervised by pharmacists responsibly in accordance with applicable laws and regulations and codes of ethics
3. Conduct research and identify problems to contribute to improvements in pharmaceutical science
4. Have good leadership characteristics in an organization
5. Able to manage pharmaceutical practices independently supervised by pharmacists. lead and manage group work. and be responsible for achieving group work results
6. Able to communicate and collaborate interpersonally and interprofessionally related to pharmaceutical practice
7. Able to evaluate oneself and manage one's own learning in an effort to improve pharmaceutical practice skills
8. Understand laws and regulations and their meaning for pharmaceutical practice. pharmaceutical and public health affairs. especially regulating the preparation and 

delivery of pharmaceutical preparations and related products ("quasi" drugs. cosmetics. medical devices. and regenerative drugs).
9. Mastering the theory. methods. application of science. and pharmaceutical technology. concepts and applications of biomedical science. concepts of pharmacotherapy. 

pharmaceutical care. pharmacy practice. and principles of pharmacocerutical calculation. epidemiology. evidence‐based medicine. and pharmacoeconomics
10. Mastering knowledge of pharmaceutical management. socio‐pharmaceutical. pharmaceutical law and ethics. communication techniques and basic principles of work 

safety
11. Having a lifelong learning character (long life learner) and serving the community based on research (Transfomative Learning) based on the Unpad Main Scientific 

Pattern (PIP). namely Bina Mulia Law and Environment in National Development
12. Having a Responsible character. Excellent. Scientific Rigor. Professional. Encouraging. Creative. and Trust (RESPECT
13. Be devoted to God Almighty and uphold humanitarian values   in carrying out duƟes based on religion, morals, and ethics
14. Be law‐abiding and disciplined in community and national life, and internalize academic values, norms, and ethics
15. Be able to apply logical, critical, systematic, and innovative thinking in the context of developing or implementing science and technology that pays attention to and 

applies humaniƟes values   in accordance with the field of pharmacy
16. Be able to compile a scientific description of the results of the above studies in the form of a thesis or final assignment report and upload it to the university website.
17. Demonstrate a responsible attitude for work in the field of pharmacy independently and internalize the spirit of independence, struggle, and entrepreneurship

Bachelor Program of Pharmacy

LO of Bachelor of Pharmacy
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Faculty of Pharmacy

lecturer assessment questionnaire

Average 8.72 Average 8.63
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Faculty of Pharmacy

lecturer assessment questionnaire

Average 8.64 Average 8.67



Laporan	Kemajuan

From West Java for Indonesia to the World through SDGs https://farmasi.unpad.ac.id

THANK	YOU
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