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Doctor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process
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Doctor Program of Pharmacy

Course assessment

average = 91.04
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Questionnaire of Student Satisfaction with the Educational Process

Master Program of Pharmacy

Average
Lecturer: 92.99
Academic staff: 91.00
Manager: 87.50

facilities and infrastructure
Average 89,63
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Master Program of Pharmacy

Course assessment

average 88.2

87,5

88,5

81,5

95,2

biostatistics

science phylosophy

research methodology

Progress report 2

compulsory lecture



Master Program of Pharmacy

Course assessment

average 89.5

average 92.6

average 89.8average 93.0

87,5

81,7

80,2

93,8

96,2

97,8

Computer aided drug design

Clinical pharmacokinetics and pharmacodynamics

regulatory and post-marketing issues

development of pharmaceutical dosage forms

Advanced separation science

pharmaceutical validation

Department of Pharmaceutical Analysis and Medicinal 
Chemistry

93,8

92,3

82,6

97,5

95,4

95,7

93,8

pharmacoepidemiology

identification of topics in
pharmacogenomic studies

introduction to pharmacoeconomy

pharmacodynamics

pharmacotherapy

drug interactions

chemotherapeutics

Department of Pharmacology and Clinical 
Pharmacy

96,2

94,3

92,3

87,5

Pharmacy Anthropology

herbal drug discovery strategy

methods of separation and identification
of natural product compounds

phytocosmetics

Department of Pharmaceutical Biology

98,3

81,2

93,8

93,7

93,8

93,8

81,4

82,7

Biopharmaceuticals

Pharmaceutical engineering

Development of pharmaceutical dosage
forms

Nanomedicine

Dermatology and skin care preparations

nanocosmetics

Advanced physics pharmacy

pharmaceutical industry process engineering

Department of Pharmaceutic and 
Pharmaceutical Technology



Questionnaire of Student Satisfaction with the Educational Process

Master Program of Clinical Pharmacy
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provide services to

students
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helping students and

providing services
quickly

Assurance that the
service is in
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provisions

Concern in giving
attention to students

lecturer academic staff manager
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Accessibility of
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Quality of
facilities &
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Average
Lecturer: 92.65
Academic staff: 94.49
Manager: 91.54

facilities and infrastructure
Average 92.65



Master Program of Clinical Pharmacy

Course assessment

average 89.1

82,5

88,7

87,5

86,2

93,7

93,7

91,2

Science phylosophy

Research methodology

Biostatistics

Introduction to Clinical and Community Pharmacy

  Disease Management I: Psychiatry,
Gastroenterology, Obgyn, Nervous

Pharmacoepidemiology and Pharmacoeconomics

Management of Disease III: Oncology, Infection,
Respiratory and Immunology



Questionnaire of Student Satisfaction with the Educational Process

Pharmacist Profession Program

88,33
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85,6
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Reliability and ability to
provide services to

students

Responsiveness in
helping students and

providing services quickly

Assurance that the
service is in accordance

with the provisions

Concern in giving
attention to students

lecturer academic staff manager

Average
Lecturer: 85.82
Academic staff: 85.44
Manager: 84.4

84,6
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infrastructure

Quality of facilities &
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facilities and infrastructure
Average 85.15



Pharmacist Profession Program

Course assessment

average 92.8

98,6

91,3

92,5

92,5

88,3

93,8

Industrial Pharmaceutical Case Study

Case Study of Pharmaceutical Services

Pharmacy Regulation Case Study

Pharmacy Management Case Study

Case Study of Quality Control and Assurance

Communication and Counseling Case Studies



Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

84,56

80,88

82,95

80,88

86,43

84,14

84,95

84,16

85,16

84,22
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83,76

78,00
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80,00
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provide services to
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Responsiveness in
helping students and

providing services
quickly

Assurance that the
service is in

accordance with the
provisions

Concern in giving
attention to students

lecturer academic staff manager

71,39

78,07

74,6
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Adequacy of
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Accessibility of
facilities &

infrastructure

Quality of
facilities &

infrastructure

Average
Lecturer: 82.32
Academic staff: 84.92
Manager: 84.53
Facilities and infrastucture: 77.69



Bachelor Program of Pharmacy

Course assessment
Department of Pharmaceutical Biology

average 93.6

93,8

93,8

93,75

95,7

96,5

93,7

94,2

91,4

89,8

Aromatherapy and Hydrotherapy

Pharmaceutical Biotechnology

Ethnopharmacy

Pharmacognosy

Phytotherapy

Medicinal Herbs

Herbal cosmetics

Pharmaceutical Microbiology

Immunology Microbiology



Bachelor Program of Pharmacy

Course assessment
Department of Pharmaceutic and Pharmaceutical Technology

average 89.7

93,75

91,5

92,6

85,3

87,5

87,6

Physical Chemistry

Preformulation of Pharmaceutical Dosage Forms

Formulation and Technology of Liquid and Semisolid
Preparations

Formulation and Technology of Sterile Preparations

New Drug Delivery System

Compounding and Dispensing and Alkes



Bachelor Program of Pharmacy

Course assessment
Department of Pharmaceutical Analysis and Medicinal Chemistry

average 90.5

89,7

88,6

93,2

93,8

82,1

95,7

Basic Pharmaceutical Chemistry

Biomolecular Biochemistry

  Instrument Analysis

Validation of the analytical method

Drug Design and Development

Chemical analysis of herbal ingredients



Bachelor Program of Pharmacy

Course assessment
Department of Pharmacology and Clinical Pharmacy

average 90.5

89,7

92,4

91,8

89,5

87,2

90,1

89,8

92,7

92,2

93,1

90,6

87,3

anatomy, human physiology

infectious disease pharmacotherapy

pharmacotherapy of disorders of immunology, hemotology,…

pharmacotherapy of respiratory disorders

pharmacotherapy of cardiovascular and renal disorders

pharmacotherapy of endocrine and gynecological disorders

national drug policy

public health science

management and entrepreneurship

veterinary pharmacy

cell culture technology

pharmaceutical supply management



monev for international class learning

Bachelor Program of Pharmacy

4.19 3.98 4.09
4.50 4.41 4.534.42

Student activeness
in discussions during

lectures in 2020

The activeness of
students in

discussions during
practicum

Mastery of students
in practicing skill-

labs in the laboratory

Students' ability to
convey their

understanding of
lecture material

and/or practicum in
writing (one of which

can be observed
from exam scores)

The ability of
students to convey
their understanding
of lecture material
and/or practicum

verbally, for example
during oral exams

Students' ability to
speak English for

verbal
communication

Students' ability to
write in English,

such as practicum
reports, answering

essay questions, etc

The ability of
students to work

together with other
international class

students

The ability of
students to work

together with regular
class students

The cohesiveness of
students with friends

of the same class

2020

2021

2022

4.003.994.09
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Doctor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

88,39

85,97 85,95

85,47

90,06

87,12

87,76

86,99

87,37

88,73

87,63

86,48

Reliability and ability to provide services
to students

Responsiveness in helping students
and providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

lecturer academic staff manager

80,1

82,4

79,97

Adequacy of facilities &
infrastructure

Accessibility of facilities
& infrastructure

Quality of facilities &
infrastructure

lecturer 84.95

academic staff 87.98

manager 87.55

facilities and infrastructure 80.82



Doctor Program of Pharmacy

Course Assessment

Average = 93.69
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100 100 100
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Master Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

87,50 87,50

83,30

84,40

92,71

87,50

88,54

89,5889,58 89,58 89,58

86,46

Reliability and ability to provide
services to students

Responsiveness in helping students
and providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

lecturer academic staff manager

84,38 84,34

82,29

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

lecturer 85.68

academic staff 89.58

manager 88.8

facilities and infrastructure 83.67



Master Program of Pharmacy

Course Assessment

83,5

89,68

82,5
81,7

80,2

88,8

91,2

88,5
87,5

89,3

87,3

82,5

87,6
88,5

93,3

81,2

88,8 88,7

85,2

88,8

81,4

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

1 Molecular Based Biomedical Analysis

2 Medicinal Herbal Analysis
3 Impurity Analysis
4 Bioscience Policy and Management

5
Business Development and Management 
Cosmetics

6 Diet and Nutrigenomics

7 Drug Delivery and Nanobiotechnology

8
Evaluation of Quality, Safety and Cosmetic 
Claims

9 Health Technology Evaluation
10 Applied Pharmacoeconomics
11 Pharmacokinetics
12 Molecular Pharmacology

13
Pharmacovigilance and Therapeutic Risk 
Management

14 Phytomedicine
15 Aromatic Herbs

16 Herbal Pharmapreneur
17 Molecular Immunology

18
Advanced Solid Preparation 
Characterization

19 Carcinogenesis Concept
20 Pharmaceutical Industry Management

21
Manufacturing and Regulation of Herbal 
Medicines



Master Program of Pharmacy

Course Assessment
1 Solid Form Pharmaceutical Analysis Methods

2 Pharmacological-Toxicological Methods

3 Pharmacoeconomic Modeling

4 Nanomedicine and Polymeric Drug Delivery

5 Neuropharmacology

6 Development of Cosmetic Raw Materials

7 Development of Herbal Preparations

8 Development of Antimicrobial Compounds

9 Quality Control in the Pharmaceutical Industry

10 Pre clinical and Clinical Testing

11
Measurement of Quality of Life and Patient 
Outcomes

12 Drug Synthesis

13 New Drug Delivery System

14 Pharmaceutical Industry Distribution System

15 Pharmaceutical Industry Quality System

16 Stability of Pharmaceutical Products

17 Standardization of Herbal Medicine Ingredients

18 Modern Pharmaceutical Analysis Techniques

19 Recombinant DNA and Protein Technology

20 Toxicology

21 Process Units

82,7

85,2

82,7

88,8

87,3

82,6
82,9

88,3

87,1

88,8 88,8 88,7

84,1
83,7

81,4

82,7

83,5

81,5

82,7

81,4

82,7

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21



Master Program of Clinical Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

93,75

87,50 87,50

90,6390,63

87,5 87,5

90,63

87,50 87,50 87,5

81,25

Reliability and ability to provide
services to students

Responsiveness in helping students
and providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to
students

lecturer academic staff manager

78,13 78,13

84,38

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

lecturer 87.65

academic staff 87.72

manager 86.13

facilities and infrastructure 83.33



Master Program of Clinical Pharmacy

Course Assessment

Average 83.15

83,75

85,3

82,5
82,7

81,5

Clinical Toxicology Clinical Pharmacokinetics PIOK and EBM Aseptic technique Disease management II



Questionnaire of Student Satisfaction with the Educational Process

Pharmacist Profession Program

90,85

85,67

86,89
87,19

89,93

85,97

88,41

86,58

85,97

85,06

87,5

85,97

Reliability and ability to provide
services to students

Responsiveness in helping students
and providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to students

lecturer academic staff manager

82,31

85,06

82,62

Adequacy of facilities &
infrastructure

Accessibility of facilities &
infrastructure

Quality of facilities &
infrastructure

lecturer 87.65

academic staff 87.72

manager 86.13

facilities and infrastructure 83.33



Pharmacist Profession Program

Course Assessment

Average 87.77

97,80

92,28 92,77
93,50 93,50

88,53

81,61
82,20

83,21
84,53

86,91

85,23

82,37

84,35

Industrial
Pharmaceutical

Case Study

Case Study of
Pharmaceutical

Services

Pharmacy
Regulation Case

Study

Pharmacy
Management
Case Study

Case Study of
Quality Control
and Assurance

Communication
and Counseling
Case Studies

Internship in
community and
entrepreneur

Internship in
pharmaceutical

services

Internship in
pharmacy

management
and regulation

Internship in
pharmaceutical

industry

Internship in
pharmacy
distribution

Internal UKAI
CBT

Skill lab and
internal OSCE

Pharmacist
comprehensive

exam



Bachelor Program of Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

83,51

81,34

82,11

79,92

86,84

84,14

85,79

83,68
84,21

83,07

84,21

82,47

Reliability and ability to provide
services to students

Responsiveness in helping students
and providing services quickly

Assurance that the service is in
accordance with the provisions

Concern in giving attention to
students

lecturer academic staff manager

74,56

78,51

73,6

Adequacy of facilities
& infrastructure

Accessibility of
facilities &

infrastructure

Quality of facilities &
infrastructure

lecturer 81.72

academic staff 85.11

manager 83.49

facilities and infrastructure 75.56



Bachelor Program of Pharmacy

Course Assessment: Pharmaceutical Analysis and Medicinal Chemistry

Average 89.84

89,7

92,4
91,8

89,5

81,75

89,7
88,6

93,2
93,8

82,1

95,7

Biomedical & Forensic
Analysis

Pharmaceutical Analysis Identification of active
substances & basics of

separation

Quality control of drug
quality

Medicinal Chemistry Synthesis and Quality
Control of

Radiopharmaceuticals

Biomedical Analysis
practice

Pharmaceutical Analysis
practice

practice Identification of
active substances &
basics of separation

practice Quality control of
drug quality

Medicinal Chemistry
practice



Bachelor Program of Pharmacy

Course Assessment: Pharmaceutical Biology

Average 91.88

92,7

93,5

91,7

92,2

91,4

89,8

Pharmaceutical Botany Microbiology Immunology Phytochemicals Pharmaceutical Botany
practice

Phytochemistry practice Pharmaceutical
Biotechnology practice



Bachelor Program of Pharmacy

Course Assessment: Pharmacology and Clinical Pharmacy

Average 89.88

87,2

90,1
89,8

91,7
92,2

90,1
90,6

87,3

Pharmacology and
Toxicology

Pharmacology and
Toxicology practice

Musculoskeletal and
Sensory Gang

Pharmacotherapy

Pharmacotherapy of
Neurological and

Psychiatric Disorders

Pharmacotherapy of GI
Disorders and Nutritional

Therapy

Clinical Pharmacy Clinical Pharmacy
practice

Clinical Pharmacokinetics



Bachelor Program of Pharmacy

Course Assessment: Pharmaceutics and Pharmaceutical Technology

Average 89.60

93,75

91,5

92,6

85,3

87,5 87,6

82,1

89,7

88,6

93,2
93,8

Basic
Pharmaceutics

Physics Pharmacy Solid Dosage
Formulation and

Technology

Cosmetics and
Cosmeceuticals

Biopharmaceuticals Drug Stability Compounding and
Dispensing

Pharmacy practice Pharmacy Physics
practice

Sed Solid
Formulation and

Technology practice

Biopharmaceutical
practice
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