
Laporan Kemajuan

From West Java for Indonesia to the World through SDGs https://farmasi.unpad.ac.id

Faculty Quality Assurance Unit Report
Monitoring and Academic Evaluation

Odd Semester 2021/2022

Study Program:
Bachelor Program in Pharmacy

Pharmacist Profession Program
Master Program in Clinical Pharmacy

Master Program in Pharmacy
Doctor Program in Pharmacy



Doctor Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process
95,70

93,36

95,31

94,92

92,58

91,80

93,36

92,97

94,53

92,19

93,36

92,58

89,00

90,00

91,00

92,00

93,00

94,00

95,00

96,00

Keandalan dan kemampuan dosen
dalam memberikan pelayanan

terhadap mahasiswa

Daya tanggap dosen dalam
membantu mahasiswa dan

memberikan jasa dengan cepat

Kepastian bahwa pelayanan dosen
sesuai dengan ketentuan

Kepedulian dosen dalam memberi
perhatian kepada mahasiswa

Dosen Tenaga Kependidikan Pengelola

89,06

89,45

90,23

88,40

88,60

88,80

89,00

89,20

89,40

89,60

89,80

90,00

90,20

90,40

Kecukupan sarana
& prasarana

Aksesibilitas
sarana &
prasarana

Kualitas sarana &
prasarana

Facilities and Infrastructure

Mean = 94,82

Mean = 92,68

Mean = 93.16

Mean = 89,58

Lecturer

Education Staff

Manager

Facilities and 
Infrastructure

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping 
students and providing services 

quickly

Reliability and ability in 
providing services to students

Lecturer ManagerEducation Staff

Sufficiency Accessibility Quality



Doctor Program in Pharmacy

Course Assessment

Mean = 9.10

9,12

9,63

8,79

9,12

8,86

Seminar Kemajuan
Riset 1

Seminar Kemajuan
Riset 2

Seminar Kemajuan
Riset 3

Seminar Hasil Riset Penelaah Naskah
Disertasi

Research 

Progress 

Seminar 1

Research 

Progress 

Seminar 2

Research 

Progress 

Seminar 3

Research 

Results

Seminar

Dissertation 

draft

review



98%

96%

94%

96%

98% 98%

96% 96%

91%

90%

93%

90%

Keandalan dan kemampuan
dalam memberikan pelayanan

terhadap mahasiswa

Daya tanggap dalam
membantu mahasiswa dan
memberikan jasa dengan

cepat

Kepastian bahwa pelayanan
sesuai dengan ketentuan

Kepedulian dalam memberi
perhatian kepada mahasiswa

Services

Dosen Tendik Pengelola

88%
89% 89%

Kecukupan
sarana &
prasarana

Aksesibilitas
sarana &
prasarana

Kualitas sarana &
prasarana

Facilities and Infrastructure

Services, Facilities and Infrastructure

Master Program in Pharmacy

Concern in paying attention
to students

Assurance that the 
service is in accordance 

with the provisions

Responsiveness in helping 
students and providing 

services quickly

Reliability and ability in 
providing services to 

students

Lecturer ManagerEducation Staff

Sufficiency Accessibility Quality



Master Program in Pharmacy

Mean = 8,76

8,81 9,28 8,98 8,83
9,39 9,2 9,15 9,14 9,42

8,86
7,75 7,98 7,64

9
7,81 7,81

8,79
9,88

Course Assessment



92%

90% 90% 90%

96%

92% 92% 92%

96%

98%

96% 96%

Keandalan dan kemampuan
dalam memberikan pelayanan

terhadap mahasiswa

Daya tanggap dalam membantu
mahasiswa dan memberikan

jasa dengan cepat

Kepastian bahwa pelayanan
sesuai dengan ketentuan

Kepedulian dalam memberi
perhatian kepada mahasiswa

Services

Dosen Tendik Pengelola

83%

87%

88%

Kecukupan
sarana &
prasarana

Aksesibilitas
sarana &
prasarana

Kualitas sarana
& prasarana

Facilities and Infrastructure

Services, Facilities, and Infrastructure

Master Program in Clinical Pharmacy

Concern in paying attention
to students

Assurance that the 
service is in accordance 

with the provisions

Responsiveness in helping 
students and providing 

services quickly

Reliability and ability in 
providing services to 

students

Lecturer ManagerEducation Staff

Sufficiency Accessibility Quality



Master Program in Clinical Pharmacy

Course Assessment

Mean = 8.75

8,12

9,12 9,15 9,39

7,45

9,25

Seminar usulan
penelitian

Pengantar farmasi
klinik dan komunitas

Metodologi penelitian Filsafat ilmu Farmakoepidemiologi
dan Farmakoekonomi

BiostatistikaIntroduction to 

clinical pharmacy 

and community

Research 

Methodology

Research 

Results

Seminar

Philosophy 

of Science
Pharmacoepidemiology

and Pharmacoeconomics
Biostatistics



89,77

84,09 84,46 84,8486,74 84,84

86,74 85,9886,36 84,46
85,22 85,6

0

10

20

30

40

50

60

70

80

90

100

Keandalan dan kemampuan
dalam memberikan
pelayanan terhadap

mahasiswa

Daya tanggap dosen dalam
membantu mahasiswa dan
memberikan jasa dengan

cepat

Kepastian bahwa pelayanan
sesuai dengan ketentuan

Kepedulian dalam memberi
perhatian kepada mahasiswa

S
a
ti
s
fy

in
g
 S

c
o
re

Axis Title

Services

Dosen Tenaga Kependidikan Pengelola

83,33 82,57 82,76

0

10

20

30

40

50

60

70

80

90

100

Kecukupan
sarana &

prasarana

Aksesibilitas
sarana &

prasarana

Kualitas
sarana &

prasarana

R
a
n

g
e
 0

-1
0

0

Facilities and Infrastructure

Pharmacist Profession Program

Concern in paying 
attention to students

Assurance that the 
service is in accordance 

with the provisions

Responsiveness in helping 
students and providing 

services quickly

Reliability and ability in 
providing services to 

students

Lecturer ManagerEducation Staff

Sufficiency Accessibility Quality



Pharmacist Profession Program

8,67

8,55 8,56

8,71 8,7

8,5

8 8,01

8,27
8,22

8,12

8,31

7,8

8,2

Studi Kasus
Farmasi
Industri

Studi Kasus
Pelayanan

Kefarmasian

Studi Kasus
Regulasi
Farmasi

Studi Kasus
Manajemen

Farmasi

Studi Kasus
Pengawasan

dan Pemastian
Mutu

Studi Kasus
Komunikasi

dan Konseling

PKPA
Komunitas dan
kewirausahaan

PKPA
Pelayanan

kefarmasian

PKPA industri
farmasi

PKPA
manajemen
dan regulasi

farmasi

PKPA
distribusi
farmasi

UKAI CBT
internal

Skill lab dan
OSCE internal

Ujian
komprehensif

apoteker

Course Assessment

Mean = 8.33

Case Study 
of Industrial 
Pharmacy

Case Study of 
Pharmaceutical 

Services

Case Study of 
Pharmacy 

Management

Case Study of 
Pharmaceutical 

Regulation

Case Study 
of Quality 
Control

Case Study of 
Communication 
& Counselling

Case Study of 
Community and 

Entrepreneur

Internship in 
Pharmaceuti
cal Services

Internship in 
Pharmacy 
Industry

Internship in 
Pharmacy 

Management 
and Regulation

Internship in 
Distribution

Indonesian 

Pharmacist 

Competency 

Test -

Computer-

Based Test

(OSCE CBT)

Skill Lab and 
Internal 
OSCE

Pharmacist 

Comprehensive 

Examination



Lecturer Mean = 82,25

Education Staff Mean = 83,94

Manager Mean = 83,35

Bachelor Program in Pharmacy

Concern in paying 
attention to students

Assurance that the 
service is in accordance 

with the provisions

Responsiveness in helping 
students and providing 

services quickly

Reliability and ability in 
providing services to 

students

Lecturer ManagerEducation Staff

Services



Mean = 78,14

Bachelor Program in Pharmacy

Sufficiency Accessibility Quality

Facilities and Infrastructure



Bachelor Program in Pharmacy

Mean: 8.15

Course Assessment

8,73

7,69

8,22

8,76

7,92

7,52

8,42 8,46

8,02

9,04

8,10 8,11

7,11

7,97

1 2 3 4 5 6 7 8 9 10 11 12 13 14

PS-1

Code Course

1 Pharmaceutical analysis

2
Pharmaceutical analysis of liquid 
preparations

3 Food and Contaminant Analysis
4 Biochemistry and molecular biology

5
Compounding, Dispensing, and Drug 
Devices

6 Drug design and development

7 Pharmacognosy

8
Formulation and technology of liquid 
and semisolid preparations

9
Formulation, technology and 
evaluation of sterile preparations

10 Basic Pharmaceutical Chemistry

11 Physical chemistry
12 Cosmetics and cosmeceuticals

13 Introduction to medicinal chemistry
14 Development of analytical methods



Bachelor Program in Pharmacy

Course Assessment

Mean: 8.26

8,65
8,33

8,83

7,65

8,50
8,07

8,66
8,24

9,14

8,50

7,80

8,54

7,65

7,03

1 2 3 4 5 6 7 8 9 10 11 12 13 14

PS-2

Code Course
1 Pharmaceutical analysis practice
2 Food and Contaminant Analysis Practice

3
Biochemistry and molecular biology 
practice

4 Drug design and development practice

5 Pharmacognosy practice
6 Phytochemistry practice

7
Formulation and technology of liquid and 
semisolid preparations practice

8
Formulation, technology and evaluation of 
sterile preparations practice

9 Basic Pharmaceutical Chemistry Practice
10 Pharmaceutical Microbiology Practice

11
Development of analytical methods
practice

12
Preformulation pharmaceutical dosage 
forms

13 New drug delivery system
14 Drug stability



Bachelor Program in Pharmacy

Course Assessment

Mean: 8.07

8,69

7,92

8,25 8,18
8,39

8,29 8,29

7,74

7,98

6,95

8,21
8,10

7,86

1 2 3 4 5 6 7 8 9 10 11 12 13

CS & SBA

No Course

1

Human Anatomy, Physiology, and 

Pathophysiology 

2 Pharmacotherapy of Endocrine Disorders 

3 Pharmacotherapy of Gynecology

4

Pharmacotherapy of Immunology and 

Oncology 

5 Pharmacotherapy of Respiratory Disease

6

Pharmacotherapy of gastrointestinal and 

nutrition 

7 Pharmacotherapy of Infectious Disease 

8 Public Health and Drug use study

9

Pharmacotherapy of gastrointestinal, 

nutrition, endocrine and 

Gynaecology disorders practice 

10 Clinical Pharmacy Practice

11 Field Study

12 Supply Management

13

Pharmaceutical management, Regulation 

and entrepreneurship 
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Master Program in Clinical Pharmacy
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Students satisfaction to manager and facilities & infrastructure

Concern in 
paying attention 

to students

Assurance that the 
service is in 

accordance with the 
provisions

Responsiveness in 
helping students 

and providing 
services quickly

Reliability and 
ability in providing 

services to 
students

Mean Mean

% Satisfaction with manager’s performance % Satisfaction to facilities & infrastructure

Sufficiency Accessibility Quality

%
 S

a
ti
s
fa

c
ti
o

n
 

%
 S

a
ti
s
fa

c
ti
o

n
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Questionnaire of Student Satisfaction with the Educational Process
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Bachelor Program in Pharmacy
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Code Course

1 Pharmaceutical Analysis

2 Instrumental Analysis

3 Biopharmaceutics

4 Biotechnology Pharmacy

5 Botanical Pharmacy

6 Pharmacokinetics

7 Pharmacology and Toxicology

8 Basic Pharmaceutics

9 Physical Pharmacy

10 Phytochemistry

11

Formulation and technology of Solid 

dosage forms 

12

Identification and Separation of 

Active Pharmaceutical Ingredients 

13 Drug Quality Control

14 Medicinal Chemistry

15 Cosmetics and Cosmetology



Bachelor Program in Pharmacy

Course Assessment
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PS-2

Code Course

1

Introduction to Pharmaceutical 

Chemistry

2

Biomedical Analysis and Forensic 

Practice

3 Pharmaceutical Analysis Practice

4 Biopharmaceutics Practice

5 Botanical Pharmacy Practice

6 Pharmacology and Toxicology Practice

7 Basic Pharmaceutics Practice

8 Physical Pharmacy Practice

9 Phytochemistry Practice

10

Formulation and technology of Solid 

dosage forms practice

11

Identification and Separation of Active 

Pharmaceutical Ingredients  Practice

12 Drug Quality Control Practice

13 Medicinal Chemistry Practice



Bachelor Program in Pharmacy

Course Assessment

Mean: 8.43
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1 2 3 4 5 6 7 8 9 10 11 12 13

CS & SBA

Code Course

1 Microbiology and Immunology

2 Introduction to Pharmaceutical Science and Ethics 

3 Management of supply chain 

4 Research methodology and biostatistics

5 Basic Pharmacology

6
Pharmacotherapy of Neurological Disorders and 
Psychiatry 

7
Pharmacotherapy of Musculoskeletal and 
Sensory Disorders 

8
Pharmacotherapy Gastrointestinal and  Nutritional 
Therapy Disorders 

9 Clinical Pharmacy

10 Clinical Pharmacy and Pharmacotherapy Practice

11 Management of supply chain 

12 Public Health Science and Drug use study

13 Compounding, dispensing, and medical devices
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