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Doctor Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process
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Kepastian bahwa pelayanan dosen sesuai
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Kepedulian dosen dalam memberi
perhatian kepada mahasiswa
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Keandalan dan kemampuan tenaga
kependidikan dalam memberikan pelayanan…

Daya tanggap tenaga kependidikan dalam
membantu mahasiswa dan memberikan jasa…

Kepastian bahwa pelayanan tenaga
kependidikan sesuai dengan ketentuan

Kepedulian tenaga kependidikan dalam
memberi perhatian kepada mahasiswa
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Daya tanggap pengelola dalam membantu
mahasiswa dan memberikan jasa dengan

cepat

Kepastian bahwa pelayanan pengelola
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Kepedulian pengelola dalam memberi
perhatian kepada mahasiswa
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Facilities and Infrastructure
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Mean = 92.9

Mean = 93.3

Mean = 94.4

Mean = 88.3
Quality of facilities and infrastructure

Accessibility of facilities and infrastructure

Sufficiency of facilities and infrastructure

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students



Doctor Program in Pharmacy

Course Assessment
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Master Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process
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Keandalan dan kemampuan
dosen dalam memberikan…

Daya tanggap dosen dalam
membantu mahasiswa dan…

Kepastian bahwa pelayanan
dosen sesuai dengan…

Kepedulian dosen dalam
memberi perhatian…
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Keandalan dan
kemampuan tenaga…

Daya tanggap tenaga
kependidikan dalam…

Kepastian bahwa
pelayanan tenaga…

Kepedulian tenaga
kependidikan dalam…

Manager
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pengelola dalam…

Daya tanggap pengelola
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Sufficiency of facilities and
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Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students



Master Program in Pharmacy
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Master Program in Clinical Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Mean = 82.5

Mean = 87

Mean = 89.5

Mean = 89.5
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Manager

Education Staff

Lecturer



Master Program in Clinical Pharmacy

Course Assessment

Research Proposal Seminar

Introduction to Clinical Pharmacy 
and Community 

Research Methodology

Philosophy of Science

Pharmacoepidemiology and 
Pharmacoeconomic

Biostatistics



Pharmacist Profession Program

Questionnaire of Student Satisfaction with the Educational Process

0 10 20 30 40 50 60 70

Keandalan dan kemampuan dosen dalam
memberikan pelayanan terhadap mahasiswa

Daya tanggap dosen dalam membantu
mahasiswa dan memberikan jasa dengan…

Kepastian bahwa pelayanan dosen sesuai
dengan ketentuan

Kepedulian dosen dalam memberi perhatian
kepada mahasiswa

Lecturer
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Keandalan dan kemampuan tenaga
kependidikan dalam memberikan…

Daya tanggap tenaga kependidikan dalam
membantu mahasiswa dan memberikan…

Kepastian bahwa pelayanan tenaga
kependidikan sesuai dengan ketentuan

Kepedulian tenaga kependidikan dalam
memberi perhatian kepada mahasiswa

Education Staff
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Keandalan dan kemampuan pengelola dalam
memberikan pelayanan terhadap mahasiswa

Daya tanggap pengelola dalam membantu
mahasiswa dan memberikan jasa dengan…

Kepastian bahwa pelayanan pengelola sesuai
dengan ketentuan

Kepedulian pengelola dalam memberi
perhatian kepada mahasiswa

Manager

4 3 2 1

0 10 20 30 40 50 60 70

Kecukupan sarana & prasarana

Aksesibilitas sarana & prasarana

Kualitas sarana & prasarana

Facilities and Infrastructure

4 3 2 1

Mean 80,94

Mean 81,09

Mean 82,56

Mean 75,73

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students and 
providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students and 
providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students and 
providing services quickly

Reliability and ability in providing 
services to students

Quality of facilities and
infrastructure

Accessibility of facilities and 
infrastructure

Sufficiency of facilities and
infrastructure



Pharmacist Profession Program

Course Assessment
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Bachelor Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Mean = 86.5

Mean = 82.3

Mean = 82.1

Mean = 75.2
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Bachelor Program in Pharmacy

No Course

1 Pharmaceutical Analysis

2 Pharmacy Analysis of Liquid Dosage Forms

3 Food and contaminant analysis

4 Biochemistry and Molecular Biology

5
Compounding, Dispensing, and Medical
Devices

6 Drug Design and Development

7 Pharmacognosy

8
Formulation and Technology of Liquid and 
Semisolid Dosage Forms 

9
Formulation, Technology, and Evaluation of 
Liquid and Semisolid Dosage Forms 

10 Basic Pharmaceutical Chemistry 

11 Physical Chemistry

12 Cosmetic and Cosmetology

13 Pharmaceutical Microbiology 

14 Medicinal Chemistry 

15 Development of Analysis Methods

Mean : 8.06

Course Assessment

Course Code

Sc
o

re



Bachelor Program in Pharmacy

Course Assessment

No Mata Kuliah

16 Pharmaceutical Analysis Practice

17 Food and contaminant analysis Practice

18
Biochemistry and Molecular Biology 
Practice

19 Drug Design and Development Practice

20 Pharmacognosy Practice

21 Phytochemistry Practice

22
Formulation and Technology of Liquid 
and Semisolid Dosage Forms Practice

23
Formulation, Technology, and Evaluation 
of Sterile Dosage Forms Practice

24 Basic Pharmaceutical Chemistry Practice

25 Pharmaceutical Microbiology Practice

26
Development of Analysis Methods 
Practice

27
Preformulation of Pharmaceutical 
Dosage Form 

28 New Drug Delivery System

29 Drug Stability

Mean : 8.06

Course Code

Sc
o

re



Bachelor Program in Pharmacy

Course AssessmentNo Mata Kuliah

1
Human Anatomy, Physiology, and 
Pathophysiology 

2
Pharmacotherapy of Endocrine 
Disorders 

3 Pharmacotherapy of Oncology 

4
Pharmacotherapy of Immunology 
and Oncology 

5
Pharmacotherapy of Respiratory 
Disease

6
Pharmacotherapy of gastrointestinal 
and nutrition 

7
Pharmacotherapy of Infectious 
Disease 

8 Public Health and Drug use study

9

Pharmacotherapy of gastrointestinal, 
nutrition, endocrine and 
Gynaecology disorders practice 

10 Clinical Pharmacy Practice

11 Field Study

12 Supply Management

13
Pharmaceutical management, 
Regulation and entrepreneurship 

Mean : 8.06

Course Code

Sc
o

re
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Doctor Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process
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Keandalan dan kemampuan
dalam memberikan pelayanan

terhadap mahasiswa

Daya tanggap dalam membantu
mahasiswa dan memberikan

jasa dengan cepat

Kepastian bahwa pelayanan
sesuai dengan ketentuan

Kepedulian dalam memberi
perhatian kepada mahasiswa

Service

Dosen Tenaga Kependidikan Pengelola

Mean = 93.29

Mean = 92.52

Mean = 93.21 Mean = 89,2
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88,80
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89,20

89,40

89,60

89,80

90,00

Kecukupan Aksesibilitas Kualitas

Facilities and Infrastructure

Concern in paying attention
to students

Assurance that the service 
is in accordance with the 

provisions

Responsiveness in helping 
students and providing 

services quickly

Reliability and ability in 
providing services to 

students

Lecturer

Education Staff

Manager

Facilities and Infrastructure

Sufficiency Accessibility Quality

Lecturer Education Staff Manager



Doctor Program in Pharmacy
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International

Dissertation 
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Dissertation 
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Research 
Proposal 
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Master Program in Pharmacy

Questionnaire of Student Satisfaction with the Educational Process

Mean = 92.58

Mean = 93.62

Mean = 91,94

Mean = 85,42
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Keandalan dan kemampuan dosen dalam
memberikan pelayanan terhadap…

Daya tanggap dosen dalam membantu
mahasiswa dan memberikan jasa dengan…

Kepastian bahwa pelayanan dosen sesuai
dengan ketentuan

Kepedulian dosen dalam memberi
perhatian kepada mahasiswa

Lecturer

4 3 2 1

0 10 20 30 40 50 60 70 80 90

Keandalan dan kemampuan tenaga
kependidikan dalam memberikan pelayanan…

Daya tanggap tenaga kependidikan dalam
membantu mahasiswa dan memberikan jasa…

Kepastian bahwa pelayanan tenaga
kependidikan sesuai dengan ketentuan

Kepedulian tenaga kependidikan dalam
memberi perhatian kepada mahasiswa

Education Staff

4 3 2 1

0 10 20 30 40 50 60 70 80

Keandalan dan kemampuan pengelola dalam
memberikan pelayanan terhadap mahasiswa

Daya tanggap pengelola dalam membantu
mahasiswa dan memberikan jasa dengan…

Kepastian bahwa pelayanan pengelola sesuai
dengan ketentuan

Kepedulian pengelola dalam memberi
perhatian kepada mahasiswa

Manager

4 3 2 1

0 10 20 30 40 50 60

Kecukupan sarana & prasarana

Aksesibilitas sarana & prasarana

Kualitas sarana & prasarana

Facilities and Infrastructure

4 3 2 1

Quality of facilities
and infrastructure

Accessibility of facilities
and infrastructure

Sufficiency of facilities and 
infrastructure

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students
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Pengembangan Bahan Baku dan Eksipien Farmasetik
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Sistem Baru Penghantaran Obat

Stabilitas Produk  Farmasi

Therapeutic and Diagnostic Agents

Unit Proses

Course Assessment Analysis

Master Program in Pharmacy

Mean = 8,69

Drug Stability

New Drug Delivery System

Development of Pharmaceutical Dosage Forms 

Development and Characteristics of Raw Materials and Pharmaceutical Excipients 

Drug Discovery and Development

Pharmacology-Toxicology Methodology 

Progress Report 2

Progress Report 1

Scientific Paper

Advanced Solid Dosage Form Characterization 

Drug Interaction

Instrumentation and In Vitro Testing in Radiopharmaceuticals 

Molecular Pharmacology

Pharmacokinetics



Master Program in Clinical Pharmacy

Mean = 83,39

Mean = 87,11

Mean = 86,52

Mean = 79,17

0 20 40 60

Keandalan dan kemampuan dosen dalam
memberikan pelayanan terhadap…

Daya tanggap dosen dalam membantu
mahasiswa dan memberikan jasa dengan…

Kepastian bahwa pelayanan dosen sesuai
dengan ketentuan

Kepedulian dosen dalam memberi
perhatian kepada mahasiswa

Lecturer

4 3 2 1

0 10 20 30 40 50 60 70

Keandalan dan kemampuan pengelola dalam
memberikan pelayanan terhadap mahasiswa

Daya tanggap pengelola dalam membantu
mahasiswa dan memberikan jasa dengan

cepat

Kepastian bahwa pelayanan pengelola sesuai
dengan ketentuan

Kepedulian pengelola dalam memberi
perhatian kepada mahasiswa

Manager

4 3 2 1

0 10 20 30 40 50 60 70

Keandalan dan kemampuan tenaga
kependidikan dalam memberikan…

Daya tanggap tenaga kependidikan dalam
membantu mahasiswa dan memberikan…

Kepastian bahwa pelayanan tenaga
kependidikan sesuai dengan ketentuan

Kepedulian tenaga kependidikan dalam
memberi perhatian kepada mahasiswa

Education Staff

4 3 2 1

0 20 40 60

Kecukupan sarana & prasarana

Aksesibilitas sarana & prasarana

Kualitas sarana & prasarana

Facilities and Infrastructures

4 3 2 1

Questionnaire of Student Satisfaction with the Educational Process

Quality of facilities
and infrastructure

Accessibility of facilities
and infrastructure

Sufficiency of facilities and 
infrastructure

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students



Master Program in Clinical Pharmacy

Course Assessment

8,825

8,863333333

9,1

7,435

0 1 2 3 4 5 6 7 8 9 10

Farmakokinetika Klinik

Informasi Obat, Konseling, dan Evidence Base Medicine (EBM)

Teknik Aseptis

Laporan KemajuanProgress Report

Aseptic Techniques

Drugs information, Counselling, and Evidence-Based 
Medicine 

Clinical Pharmacokinetics



Pharmacist Profession Program

3,57

3,47

3,45

3,39

3,25 3,30 3,35 3,40 3,45 3,50 3,55 3,60

Keandalan dan kemampuan
dosen dalam memberikan…

Daya tanggap dosen dalam
membantu mahasiswa dan…

Kepastian bahwa pelayanan
dosen sesuai dengan ketentuan

Kepedulian dosen dalam
memberi perhatian kepada…

Lecturer

3,50

3,42

3,53

3,47

3,35 3,40 3,45 3,50 3,55

Keandalan dan kemampuan
tenaga kependidikan dalam…

Daya tanggap tenaga
kependidikan dalam membantu…

 Kepastian bahwa pelayanan
tenaga kependidikan sesuai…

Kepedulian tenaga kependidikan
dalam memberi perhatian…

Manager Mean: 87

3,46

3,36

3,46

3,41

3,30 3,35 3,40 3,45 3,50

Keandalan dan kemampuan
pengelola dalam memberikan…

Daya tanggap pengelola dalam
membantu mahasiswa dan…

Kepastian bahwa pelayanan
pengelola sesuai dengan…

Kepedulian pengelola dalam
memberi perhatian kepada…

Education Staff Mean: 3,84

3,15

3,22

3,32

3,05 3,10 3,15 3,20 3,25 3,30 3,35

Kecukupan sarana & prasarana

Aksesibilitas sarana &
prasarana

Kualitas sarana & prasarana

Facilities and Infrastructures Mean: 80.75

Mean: 86,75

Questionnaire of Student Satisfaction with the Educational Process

Quality of facilities
and infrastructure

Accessibility of facilities
and infrastructure

Sufficiency of facilities and 
infrastructure

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students

Concern in paying attention
to students

Assurance that the service is in 
accordance with the provisions

Responsiveness in helping students 
and providing services quickly

Reliability and ability in providing 
services to students



Pharmacist Profession Program

Course Assessment
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8,60

8,59

8,71
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PKPA Distribusi Farmasi

PKPA Industri Farmasi

PKPA Komunitas dan Kewirausahaan

PKPA Manajemen dan Regulasi Farmasi

PKPA Pelayanan Kefarmasian

Skill Laboratorium dan OSCE Internal

Studi Kasus Farmasi Industri

Studi Kasus Komunikasi dan Konseling

Studi Kasus Manajemen dan Regulasi Farmasi

Studi Kasus Pelayanan Kefarmasian

Studi Kasus Pengawasan dan Pemastian Mutu

Ujian Komprehensif Profesi Apoteker

UKAI CBT Internal Mean 8,23

Communication and Counselling Case Studies

Internal UKAI CBT

Pharmacist Comprehensive Examination

Quality Control and Assurance Case Studies

Pharmaceutical Services Case Studies

Pharmacy Management and Regulation Case Studies

Industrial Pharmacy Case Studies

Skill Laboratories and Internal OSCE

Internship in Pharmaceutical Services

Internship in Pharmacy Management and Regulation

Internship in Community and Entrepreneur

Internship in Pharmacy Industry

Internship in Pharmacy Distribution



Bachelor Program in Pharmacy

Lecturer: 84,00

Education Staff: 84,12

Manager: 83,81

Facilities and Infrastructure: 77,60
Concern in 

paying 
attention

to students

Assurance that the 
service is in 

accordance with the 
provisions

Responsiveness in 
helping students and 

providing services 
quickly

Reliability and 
ability in providing 

services to 
students

Questionnaire of Student Satisfaction with the Educational Process

Aspect
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Education 

Staff Manager



Bachelor Program in Pharmacy

Course AssessmentNo Course Mean

1 Analysis of Solid and Cosmetics Dosage Forms 8.76

2 Instrumental Analysis 9.00

3 Biopharmaceutics 8.15

4 Biotechnology Pharmacy 7.73

5 Botanical Pharmacy 8.55

6 Compounding, Dispensing, and Medical Devices 8.04

7 Pharmacokinetics 8.31

8 Pharmacology and Toxicology 8.57

9 Basic Pharmacology 6.50

10 Basic Pharmaceutics 8.50

11 Physical Pharmacy 8.05

12 Phytochemistry 8.81

13 Formulation and Technology of Solid Dosage Forms 8.20

14 Identification and Separation of Active 
Pharmaceutical Ingredients 

8.73

15 Drug Quality Control 8.89

16 Medicinal Chemistry 8.29

17 Cosmetics and cosmetology 8.12
Course

V
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u
e



Bachelor Program in Pharmacy

Course AssessmentNo Course Mean

18 Supply Chain Management 8.33

19 Research Methodology and Biostatistics 7.97

20 Microbiology and Immunology 8.70

21 Introduction to Pharmaceutical Science and Ethics 8.47

22 Introduction to Pharmaceutical Chemistry 8.57

23 Analysis of Biomedical and Forensic Practice 8.36

24 Pharmaceutical Analysis Practice 8.57

25 Biopharmaceutics Practice 8.23

26 Botanical Pharmacy Practice 8.47

27 Pharmacology and Toxicology Practice 8.54

28 Basic Pharmaceutics Practice 8.61

29 Physical Chemistry Practice 8.57

30 Phytochemistry Practice 8.39

31 Formulation and Technology of Solid Dosage Forms
Practice

8.58

32 Identification and Separation of Active 
Pharmaceutical Ingredients  Practice

8.67

33 Drug Quality Control Practice 8.66

34 Medicinal Chemistry Practice 8.80

Course
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Bachelor Program in Pharmacy

Course Assessment

No Course Mean

1 Pharmacotherapy of Kidney and Urinary Tract 
Disorders 

8.39

2 Pharmacotherapy of Hematology, Vascular and 
Cardiovascular Disorder 

8.69

3 Pharmacotherapy of Musculoskeletal and 
Sensory Disorders 

8.66

4 Pharmacotherapy of Neurological Disorders and 
Psychiatry 

8.76

5 Pharmacotherapy of Nerves and Psychiatry 10.00

6 Public Health Science and Drug Use Study 8.17

7 Management of supply chain 8.16

8 Pharmacotherapy of Hematology, Vascular and 
Cardiovascular Disorder Practice

8.23

Course



Laporan Kemajuan

From West Java for Indonesia to the World through SDGs https://farmasi.unpad.ac.id
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